
IAM Real-Name Registration Process



Please click here to 
start Real-Name 

Registration

Enter the 19-digit 
number on the 

back of your sim 
card, then click 

[Next]



Please click here 
to receive the 
password via 

SMS

Enter the 4-digit 
password you 

received

Click [Next] to 
continue the 
registration 

process

Please insert IMC 
SIM card and log 
in to the CSL to 
receive the SMS 

password.



Please click here 
to start using 

“IAM Smart" for 
Real-Name 

Registration.

After entering the “iAM Smart” 
website, click [Open iAM
Smart] to automatically 

launch the " iAM Smart" app.



Click [Agree]

After logging into your 
“iAM Smart," you will 

be automatically 
directed to this page

After clicking 
[Agree], you will 

be automatically 
returned to the 

IMC website

Please check 
the information 

is correct



After confirming that 
the info is correct, 

please scroll down.

Enter your [Contact 
Phone Number] and 
then scroll down the 

page.

Click [Open Camera] 
and take a photo of 

your Hong Kong 
Identity Card



After confirming that 
the document photo 

is correct, click 
[Confirm].

Please verify the 
information again.



Once you 
confirm the 

information is 
correct, click 

[Submit].

Real-Name 
Registration is 

complete.
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